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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket NO. 03-133 

Dear Chairman Powell, 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card 
services. 

Minorities, low-income families, senior cithns, imigtants, college students and militrrry 
Eamilies rely upon c a b g  card services for a variety of needs. Many ofthest consumers do not 
have a credit history, bank accounts, or the meanS to p q  a large deposit for local telephone 
service. For these consumers, a prepaid card may be the only option t)rcy have to stay oannected - to make phone cdls to look for a job, fm afkdable housing make a doctor’s appointment, or 
stay in touch with family and Sends. These cards offer convenience and predictable cost, as 
there are no hidden fees or charges. In economically disadvantaged areas, consumers fiterally 
risk being disconnected ifthe prices ofthese cards increase. Prepaid calling cards are 
indispensable to musurner groups because they are an affordable alternative to regular and 
wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access charges 
and other fees on pre-paid cards- The fees would funnel directly to large local telephone 
companies while the burden would fall squarely upon those consumers that can least affard to 
bear it. 

Adding access charges to be paid to local telephone companies will sqbstantidly increwe the per 
minute charges on prepaid calls, jeopardizing the h e f a  Latino and other wmmunities gain 
from these services. Please stap any effort b raise rates on American cmsumers and decide that 
these services are not subject to the exorbitant new access charges and other fees. 

ccs: C&mmissioner Micbael dopps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonatban Addstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th street, S.W. 
Washington, DC 20554 

RE: WC Docket NO. 03-133 

Dear Chairman Powell, 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling w d  
sen4 ces . 
Minorities, low-income families, senior citizens, immigrants, college students and military , 

families rely upon calling d services for a varie@ of n d ,  Many of these consumers do not 
have a credit history, bank accounts, or the means to pay’a large deposit for local teleph&e ’ 

service. For these consumers, a prepaid card may be the only option they have to stay cbnnected 
- to make phone calls to look for a job, for affordable bousmg, make a doctor’s appointment, or 
stay in touch with family and friends. These cards offer conveniemx and predictable cost, as 
there are no hidden fees or charges. Jn economically disadvantagedareas, consumers literally 
risk being disconnected if the prices of these cards increase. Prepaid &ling cards are 
indispensable to cotlsumer groups because they are an affordable altcnrative to regular and 
wireless telephone services. 

. 

But such price hikes are precisely what the FCC will do if it inflicts new “in-stBtf*) access charges 
and other fws on pre-paid cruds. The fees would h e 1  directly to large Iooal tclephonc 
companies while the burden would fall squarely upon those consumers that can least f i r d  to 
bear it 

Adding access charges to k paid to local telephone companies will substantially increase the per 
minute charges on prepaid calls, jeapardizing the benefrts Latino and other communities gain 
&om these services. Please stop any ef€ort to &si: ratts on American c~xlflzmers and decide that 
these services am not subject io the exorbitant new access charges and other fees. 

Commissioner Michael Copps 
Commissioner Katbftar Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congress person 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
44s 12th street, s-w. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Chairman Powell: 

The FCC shouId not impose new access charges and fees u p  prepaid calling cards. Ifyou 
move to hcrease the cost of these cards, you will sjmpfy drive up the cod for minority or 
disadvantaged individuals to stay iP touch m their mmmunities. 

The Latino community is particularly sensitive to any prim increase fix pre-paid calling cards; 
approximately 43% of Latino households use them. Indeed, half of the households with incomes 
below $20,000 have used prepaid cards. h-paid  calling cards are so prevalent in part because 
they save consumem money. 

With gas and milk prices a h d y  holding flxed and low income consumers hostage, we should 
not be faced with nshg telephone senice costs ag well. In particular, many low-income 
households who are on fned incomes d e p d  entirely upon piqpaid service because they c m o t  
meet the credit rating or he* depasit requirements that local phone companies insist upon before 
getting a phone. With prepaid cards, consumem can make calls fbm payphones or tba telephones 
of family members and neighbors, We can use these cards to stay “connected” as we look for 
jobs, hunt for houses, or schedule marry of the other daily appointments tbat we all bve. 

I simply find it unimaginable that the FCC would impose new charges and fses on these cards. 
Some of the nation’s largest telephone companies would be thelargest benefician’es of such 
chares. The FCC should atand up for consumer intends over ml;parate gain by keeping 
affordable prepaid d i n g  cards a priority. 

Sincerely, 

Commissioner X&Jeen A b e d y  
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7, 2004 

Chairman Michael Powdl 
Federal Communications Commission 
445 12th street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Chainnan Powell: 

The FCC should not impose new access charges and f k s  upon prepaid calling cards. If you 
move to increase the cost of W e  cards, you will simply drive up the cost for minority or 
disadvantaged individuals to stay in touch in their communities. , 

The Latino cammun@ is p&cularly seashive to any price increase fa pre-paid calling cards; 
approximately 43% of,Latino households use them. Indeed, half of the households with incomes 
below $20,000 have used prepaid cards. Pre-paid calling cards are so pmralent in part because 
they save consumers money. 

With gas and milk prices already hoIding fixd and low income consumers hostage, we should 
not be faced with rising telephone semi= oosts as well. In particular, many low-income 
households who are on fixed incomes depend &e& upon prcpaid service because they cannot 
meet the credit rating or he@ deposit requirements that local phone companies insist upon before 
getting a phone. With prepaid cards, consumers can make calls h m  payphones or the telephones 
of family members and neighbors. We can use these cards to stay 'connectkfn as we look for 
jobs, hunt for houses, or schedule many of the other daily appointments that we all have. 

I simply find it udimaginabie that the FCC would impose new charges and fees on these cards. 
Some of tbe nation's largest telepbone companies would be the large@ beneficiaries of such ' 

charges. The FC% should stand up for cbmnmer inter- over &*rate gain by keeping 
Sordable prepaid d n g  canls a prion'ty. 

ccs: Commissioner Michael Copps 
Co&issioner Kathleen Abernathy 
C6mmx'ssionw Kevin Martin 
Commissioner JOII~~~M Adefstein 
Senator 
S-m 
Congressperson 
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July 7,2004 

Chainnm Michael Powell 
Federal Communications Commission 
445 12th street, S.W. 
Washington, DC 20554 

RE: WC DocketNo. 03-133 

Chairman Powell: 

The FCC should not impose new access charges and fees upon prepaid calling cards. If you 
move to increase the cost of these cards, you will simply drive up the cost for minority or 
disadvantaged individuals to stay in touch in theis communities. 

The Latino community is particularly sensitive to any price increase for pre-paid calling cads; 
approximately 43% of Latino households use them. Indeed, half of the households with incomes 
below $20,000 have used prepaid cards. Pre-paid calling cards are so prevalent in pivt because 
they save consumers money. 

. 

With gas and milk prices already holding fued and low income consumer@ hostage, we should 
not be faced with rising telephone service costs BS well, In particular, many low-income 
households who are on iked mcomes depend m k l y  upon prepaid Servjce because they cannot 
meet the credit r&g or hew deposit requiremests that l o d  phone Companjts insist upon before 
getting a phone. Witb prepaid cards, consumers can make c a s  from payphones or the telephones 
of family members and neighbors. We can use these cads to stay “connected” as we look for 
jobs, hunt for houses, or schedule many of the other daily appoiutmcnts that we all have. 

1 simply find it unimaginable that the FCC would impose new chaqps &d fees on these cards. 
Some of the nation’s largest telephone compaaies would be the largest beneficiaries of such 
charges. The FCC should stand up for COnsnmer interests over corporate gain by keeping 
affordable prepaid calling carda a priority. 

ccs: Commissioner Michael Copps 
Commissioner Weem Abernathy 
commissioner Kevin Martin 
Cdmmissioner Jonathan Adelstein 
Senator 
Senator 
Congresspmon 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th street, S.W. 
Washington, RC 20554 

RE: W C  D ~ ~ k e t  NO. 03-133 

Chairman Powell: 

The FCC should not hpose new access charges and fees upon prep.aid ca€ling cards. Ifyou 
move to increase the cost of tbcse cards, you will simply drive up the cost for minority or 
disadvaataged individuals to stay ia touch in their c o ~ u n i t i e s . .  

The Latino community is particularly sensitive to any price hmasi for prepaid calling cards; 
approximately 43% of Latino households use them. Indeed, half of tbe households with incomes 
below $20,000 have used prepaid cards. h - p a i d  calliog cards are so prevalent in pait because 
they save consumers money. 

. 

With gas and milk prices already holdhg msed and low income consumers hostage, we should 
not be faced with rising tdophone service costs as *elf. In particular, many low-income 
households who an on fmed incomes depend ebtirely upon prepaid service bccarise they cannot 
meet the credit rating or hefty deposit requirements that local phone companks insist upon before 
getting a phons. With prepaid cards, wnmers  can make calls from pypbones or the telephones 
of fmily members and neighbors. We can use these cxu-ds to stay "comemd" as we look for 
jobs, hunt for houses, or schedule many of the other daily appointnamts that we all have. 

1 simply fimd it unimaginable that the FCC would impose new charga and fecs OR these cards. 
Some oftha nation's largest tekpbone companies would be the large@ beneficiaries of such 
charges. The FCC should stand np for consumer intuests over c o i p o n b  p i n  by Ereepiug 
affordable prepaid calling cards a priority. 

sincerely, 

Commissioner Kddeq Abmatby 
Commissioner Kevin Martin 
Commissioner Jcmathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell. 
Federal Communications Commission 

Washington, DC 20554 
44s 12th street, S.W. 

RE: WC D ~ c k e t N ~ .  03-133 

Chairman Powell: 

The FCC should not impose new access charges and fms upon prepaid 4 I i n g  cards. Ifyou 
move to increase the cost of these cards, you will simply drive. up the 00St for minority or 
disadvantaged individuals b stay in touch in their c o m m d e s .  

The Latino community is particularly sensitive to any price increase for pre-paid calling aids; 
approximately 43% of Latho households use them. Indeed, balfof the households with incomes 
below $20,000 have used prepaid cards. Pre-paid calIing cards are so prevalent in part because 
they save consumers money. 

With gas and milk prices already holding f i x 4  and low income consumers hostage, we should 
not be faced with rising telephone service costs as well. In particulaf, many‘low-income 
households who are on fixed incomes depend mtirtly upon prepdd service becage they cannot 
meet the credit rating or hefty deposit requirements that Jod  phone companies iasist upon before 
getting a phone. With propaid cards, consiumers can make Cans fhjm payphones or the telephones 
of family members and neighbors. We can use these cards to stay “mmccted” as we look for 
jobs, hunt for houses, or scbedt.de many of the other daily appointments that we all haw. 

I simply frnd it unimaginable that the ECC would impose new charges and hcs on these cards. 
Some of the nation’s largest telephone companies would be the Iarpst beneficiaries of Suoh 
charges. The FCC should stmd up for cousumer interests over cofporate gah by keeping 
affordable prepaid calling cards a priority* 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Aberndy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senstclr 
SElli%tOr 
Congressperson 

http://scbedt.de
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Chairman rvlichael Powell 
F & d  Communications Commission 
445 12th Street, S.W. ' 

Washington, DC 20554 

RE: WC Docket NO. 03-133 

Chainnan Powell: ' 

The FCC should not impose new access charges and hes upon pepaid calling Oards. If you 
move to increase the cost of these cads, you #rill simply drive up fhe cost for minori~~ or 
disadvantaged individuals to stay ia tauoh in their communities. 

The Mino commw is particularly sensitive to any price increase fa p p a i d  culling cards; 
approximately 43% of Larino househoIds use them. Imdetd, haIf of the households with incomes 
below $20,000 b v e  used prepaid cards. b p a i d  calling cards are so prwalent in part because 
they riaw co~lfllmers morrey. 

With gas and milk prices afready holdikq fixed and low h m e  consumers hostage, we should 
not be faced witb rising telephclne service GWS ES well. In particular, m y  low-income 
households who sre on fixed incomes d q x d  entirely upon prapaid stryice because they 
meet the credit m-ng or hefty deposit requiremmts that Iocal phone companies insist upon befwe 
getting a phone. With prepaid cards, consumers can make calls fkm payphonm or the tclephones 
of famify members and neighbors. We clll use these cards to stay 'COllQlededn as we look for 
jobs, h u t  for houses, or schedule many oftfie other daily appointineats that we alI ham. 

Z simply find it unimaginable that the l?CC would impose new charges and fees on these cards. 
Some of the nation's largest ttleghone a#zrprmies muld be the largest benediciaries o f d  
charge& The PCC should atand up far consumer in- m r  &porn& gain by kecpii  
affordable prepaid calling cards a prioritg. 

, 
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July 7,2004 

ChaimurnMichaelPowerI 
Federal Chim~Catiom Commission a 

445 I2tb s m  S.W. 
Washingtoo, DC 20554 

RE; WC Docket NO. 03-133 

,The FCC should not impose new a- charges aud fees upon prepaid calling cards. Ifyou 
move to incrcase the am of tbess car&, ybu will siQqply drive up &e cost for minority or 
disadvantaged individuals to stay in touch in th& commu~G&~. 

The Lgtino community is particularly sensitive to any pdce increast fop p p a i d  calling cards; 
approximatkly 43% of Latho households use them. hdeed, half of tht households with incomes 
below S20,OOO bave used pretpaid cards. Re-paid calling cards are so prevdeat in part because 
they save consum- money. 

Witb gas and milk prices already holding fixed and low income consumers hostage, we &odd 
not be faced with rising telephone service costs BS well. In parti&, many low-income 
bousehoIdswhoareon~ h e s  dependedrelyupanprepaiddcebecausethey cannot 
meet the credit rating or hefiy depositreqOirtment~that looalphoae companies insiStupon before 
getting a phone. With Pnpazd curds, constuners can make calls &om payphdnes of the telephones 
of fkmily members and neighbors. W e  can use these oards to stny "connected" as we look for 
jobs, hunt for houses, or schedule many ofthe athar daily appoinhneato tbat we all have. 

I simply find it unimAginable &ai the FCC would impose new &uges and fbes on these cafda 
Some of the nation's largest telephone compsnies would 6e the hrgest benediciaries ofsuch 
charges. The FCC rhorld stand up for consumer fatereds ovtr +orate gain by keeping 
affordable prepaid d l h g  c a d s  a priority. 

Sincerely, 



07/15/2004 13:42 FAX 

July 7,2004 

ChaLman Michael Powell 
Federal. Communications Commission 
445 12th s t r e  S.W. ’ 
Washingtoo, DC 20554 

RE: WC Docket NO. 03-133 

Dear Chairman Powell: 

Latino and otber miiority communities re@ upon low-cost telecammunications SeTyices to 
accomplish many evay‘ day tasks, f h n  looking fw a job OT afbrdable housing to staybq in 
touchwith fhdly aud fiicnds. But peading;befon the FCC is a pro-I that wodd intmch~ce 
new charges and f%s upon servicee upon which we depend, immediately harming millions of 
Latinos and other congmezs nationwide. 

X understad that the FCC is d d e r h g  applying %-state” access chprges and otherfks on 
ceRain prepaid clllirrg card secvjces. Msny Latinos, particularly those on fhsed h o m e s  or tbose 
establishing a d i t  h h q ,  bank Bccounts and other means necessary to subeosibe to l d  
telephone service, rely upon fhese prepaid a i l kg  canis to stay connected at set affordable rates. 
Students, immigrants, Senior citizens, and others fw Similar challenges. 

As a result, pr@d d m g  cards are the only option available- witbout thean., many GO- 
could, quite literally, be Id3 without access fo telephone suviCe. Raising the price of prepaid 
c a l l i  cards will ainectly harra individuals who can least a f € d  price incresses. 

Imposing in-+e charges would amount to a s u ~ ~ l  increasa in the cost of prepaid calls, 
destroying the utility of caIling cards to disadvamged ool~~~mers. Wowing the large, local 
telephme cornpanics to COIlect rmch charp ,  ~venwhui they do not sell the calfing card to a 
c-er9 would drive up prices; thus making these services sub- less &rdabIe, Please 
look out for CoDsUmexs and refuse to impose new access charges and f‘ces on prepaid calling card 
services. 
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July 7,2004 

ChaitmanMiChael P O W U  

445 12th strect, S.W. 
Federal CommuniCatians Commission 

Washington, DC 20554 

RE: WC Dacket NO. 03-133 

ChainnanPowek . 

Tbe FCC should not impose new access cbarges and fees upon prepaid calling carde. Ifyou 
move to increase the cost ofthese a d s ,  you will simply drive up tbe cost fix minoxi@ or 
disadvantaged indMduals to stay in touch h their cxmrn@tiw. 

The Latino oommttnity i s  particularly smsitive to any pice increase for pre-paid callhg cands; 
qproximrtely 43% of Latino households use them. Indeed, half ofthe househdds with incomes 
below $2O,OOO have used prepaid cards. Repaid calling car& are so prevalent m part beawe 
they save consumm money. 

With gas and milk prices already holding fixed and law income consumers hostage, we should 
not be faced with rMng telephone service costs as well. In particular, y low-income 
housahofdswho am on fixed incomes depend sntbelynpon prepid semce becwsethay cannot 
meet the credit rating or hefty wit requirermentr &at locsl pbone cumpauies insist upon btf;ore 
getting a phone. With prepaid WdB, corxsumers can make cab fkom p q h o n e s  or the telephones 
of family members and neighbors. We can use these cards to stay " c o n n ~ ' '  as we look for 
jobs, hunt for houses, or schedule many of tbe ofher daily appoiuimeats that we all havc. 

I simp& find it Unimaginable that tbe FCC would impose new chnrgesandfbes on these cards. 
Some ofthe nation's largest Wophane companies would bc the largest beneficiaries of su& 
charges. The FCC shouldstand up tbr camtuner iutereats over c&poratc gain by kmpkug 
affordable prepaid d i n g  cryds 8 priow. 
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July 14,2004 

M i c b l  K. Powell, Chdrman 
Kathteea Q. Abmathy, Commissioner 
Jonathan S. Addstein, Commissioner 
Michael J. Copps, Commissioner 
Kevin J. Martin, Commissimer 
Federal Communications Commission 

Washington, DC 20554 
445 12* street, sw 

Dear Commissioners: 

"he Citizens Utilily Board of Wisconsin (CUB) represents and protwu the interests of 
more than 5,000 residential utility c o m m a s  in Wisconsin. 

Many of our members use prepaid calling 4. CUB believes that interstate access 
charges should apply to pmpaid calling card calls, not in-state fees. The FCC should 
reject the Bell Companies' proposal for adding in-state fees to pre-paid calling d s .  

CUB members use pre-paid calling cards to control monthly telephone expenses. 
Cnnsumers can shop for the best price and monitor the minutes remaining on their card- 
It's a good way to ensure that telephone msts come in on budget month after month. 
CUB is concerned that the pposal  by the Bell Companies will add hidden charges to 
what customers pay for prc-paid d i n g  cards. The proposal they've made wil l  add 
charges &at are 20 times higher than the chargcs now included in the pre-paid a d s  
prices. 

The Bells arc arguing that pre-paid card calls should be considered in-state calls and 
taxed the sarnc way. In fad, the d l s  made with these cards aae longdistancc calls. 
'Ihey simply call a toll-%et number, listen to a message, and then dial thc call. Clearly, 
pre-paid mrd calls should be qessed , .  only interstate access chargcs, not the higher in- 
state access charges. 

Thank you for you consideration- 

16 N. Carroll St., Suite 720 Modison, WI 53703 608.251.335!!? far 
s-moil: s t a ~ ~ i x u b . o r g  website: ui 
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Jury 7,2004 

C b i h m  Michael Pow11 
Federal Communications Cornmission 

Washingto$ DC 20554 
445 12th sb.ect, S.W. ' 

RE: WC Docket No. 03-133 

Chairman Powell: 

The FCC should not impose new a- charges and fees upon prepaid calling cards, If you 
move to increase the cost of these cards, you will simply drive up ths cost for mino* or 
diadvantaged individuals to stay in touch m their communitim. 

Tbe Latino cornunity is partioular'ty scositzvc to any price iacrease forpre-paid calling cards; 
approximately 43% of Latho households use them. Indeed, half of the households with hctnnes 
below S20,MlO have used p p a i d  urds. Pre-paid calliag cards are 90 prevalent in part because 
they save consumersmcmey. 

With gas and d k  prices already holding t i xd  and low income consumers ho-, we should 
not be h e d  with rising WIephone s m k e  costs as well. In ~~, mmy low-income 
h o u s e h o l d s w h o ~ o a f G e d i a c o m e s d ~ c n t i r e l y ~ o n ~ ~ ~ o e b e c a u s t ~ C B n O O t  
meet the credit rating 01 hdty deposit q&ememts that local phone companies insist npau Mbre 
gemg a phone. Witb Prepaid cards, wnsume~~ can make calls pqphoncs (x the telephones 
of family members and neighbors. We can use thest d s  to stay "coMected" as we look for 
jobs, hunt for horrses, or schedule many of the other dzily a p p o ~ t s  that we all b e .  

I simply find it unimaginable that the FCC would ixupose new chsrges and fees on these cards. 
Some of the nation's largest telephone companies w d d  be the largest bef~ciw'ts of such 
charp. The FCC should &and ap lor mmaamer hWtr m r  eot@omte gam by keeping 
a f f o r d a k  prepEd ealDing earth a priority. 
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July 7,2004 

Ch& Michael Powell 
Federal Communications Cornmission 
445 12th sb-eet, S.W. 
Washington, xx3 20554 

RE: WC Docket No. 03-133 

Dear chairman Powell: 

Latino and 0 t h ~ ~  minority com~~unities rely upon low-cost telm&icatims services to 
accomplish many every day 
touch with family and fECQds; But peading befire the FCC is a propwal that would introduce 
new charges and fees upon Sctyicts p n  WE& we depend, immediately harming millions of 
Latinos and uther consumers nationwide. 

fram looking for B job OT. afhdable housing to staying f 

As a result, prepaid calling cards are the only option availablt - wifbout them, many consurnen 
could, qaite literally, be fefi without ~ccess to telephone service. Raising the pice of prepaid 
calling cards will directly bsnn individuals who can least afEd +tie increas6~. 

Imposing in-state charges would mount to a substaartial increase in the cost of prepaid calls, 
desmying the utility of calling cards to disadvantaged wnsumers. Allowing .?he -e, load 
telephone companies to Conca such charges, wen.avhtn they do not sallthe calling curd to a 
customer, would drive up prioes; thus making these ~sebviiccs tabtan- less Hondable. Please 
look out for consumers and refuse to impose new 8ccess charges aad fces on prepaid calling card 
services, .’ I 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 121h StTeet, S.W. 
Washington, DC 20554 

Dear chairman Powell: 

Latino and other minority c o m i t i e s  rely upon low-cast telecornmlmi~ms services to 
accomplish many evexy day tasks, from looking fbr ajob or affordable housing to staying in 
touch with family and &ends. But pending before the FCC is a proposal that would imwluce 
new charges and fees upon scrt'ices upon which we depend, immediately haming miuions'of 
Latinos and other consmers nationwide. 

I undwstand that the FCC is considcring applying "in-statc" access charges and other fws an 
certaia prepaid calling card senkes. Many Latinos, m u f a r i y  those on 5xed incomes or those 
establishing a credit history, bank dcc~urs and 0th- means maessay to subdbe to local 
telephone strvioe, rely upon these prepaid calling wds tu stay conaected at set &rdable rates.. 
Students, immigrants, senior citizens, and others fb similar challmgos. 

As a resulf prepaid calling cards we the only option available -without thtm, many COIISUmem 
could, quite l i t d y ,  be left withoat access to telephone service. Raising the price of prepaid 
cal l i i  cards wifl direotty harm iadividuaIs who can Ieast afford price inoreaseS. 

Imposing in-state charges would momt to a substantial increase in tbe cost of prepaid calls, 
destroying the utility of calling cards to disadvantaged consumers. AJIowmg the lap, local 
telephone cortlgsmies to mile sucb charges, mea *ea they do not sell tbt calling card to a 
customer, muM drive up prices; thus makiqg these $#yiccs substautialiy less affordable. Please 
look out fot consumws and rehe  to impose new access &arges and fees on prepaid d i n g  card 
services. . .  

\ 
sincerely, 

ccs: Commissioner Michael Copp 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
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ch&anMichael Powell 

445 12th streez S.W. . 

F e d d  Communications Commksion 

Washington, DC 20554 

R E  WC Docket NO. 03-133 

Dear cxmhml l  Powell: 

As a rermlt, prepaid CaIliag cards an the only option available - without than, many consumers 
could, quite literdy, be left without a e w  to telephanc sewice. R&hg the price of prepaid 
calling cads will directly harm iadividuals who can least d o r d  price increases. 

Imposing bmte charges would amount to a substantid i a 0 r ~ ' i r r  the cost of prepaid calls, 
destroying rhb utility ofcalling c a d s  to disadvantaged comumm. AUowhg thc large, local 
telephone CompBILiCs to colkct sooh cbarga, even whmthcy do natdlthc calling card to a 
customer, would drive up p.iceS; thus making tbese sarvicts s h t a n b l  lylessaffordable. Please 
look out fbr consumers and refuse to impose new access charges snd fkes on pnpaid calling oaed 
S~rViCeS. 
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July 7,2004 

chairman Michael Powell 
Federal Communications Commission 
445 12th street, S.W. ' 

Wasbhgtm, DC 20554 

RE. WC Docket No. 03-133 

Latho and other m&dy cbmmmrities rely upon ~ow~sttelec~~Unicatiol ls swim to 
accomplikh many eveq day tasks, h n  looking for a job or a&rdabIlt bousiug to 
touch with famiZy and fikuk. But p d h g  before the FCC is a proposal tbat would inttoducc 
new charges and fees upon servi.ces upon which w e  depend, immediately harming millions of 
Latinos and other consumem nationwide. 

k 

I uudsrsbndthatthe FCC is considering applying ''imaate" ILCC~SS charges and other frees oa 
certain prepaid d i n g  card services. Many Latinos, p d d s r l y  h a e  on fixed incomes 0rQ10s.e 
establishing B d i t  history, bank accounts and othermclans necessary to subsexibe to local 
telephone service, rely upcm these prepaid calling cards to stay connected at set affbrdabb rates. 
Students, immigrants, senior G ~ ~ ~ I I S ,  and others face similar cbsllenges. 

Imposing in-state charges d d  amount a substanaial haeasein the cost of prepaid calls, 
destmying the utility of calling cards to disadvantaged wnsumec~. Auawing the large, locd 
telephone companies to cofleot mch charges; even whcn thy do not sell the calling card to a 
customer, would drive up prices; rbus makiug tbtse services rmbstanhal * ly ltss d€ordable. Please 
look out for consumers and refuse to imposc new eccess charges and fees on prepaid CaJling card 
sewiw. 

ccs; Commissioner Michael coppS 
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July 7,2004 

chairman Michacl Powell 
Federal Communications Commission 
445 12th street, s.w, 
Washington, DC 20554 

@I017 

RE: WC Docket No- 03-133 

b i n 0  and other minor* commnaities re& upon lowcost telecommuni~-ons stfvices to 
accomplish many evuy day tasks, from looking for ajob or afSordable h m h g  to staying m 
touch with fam;Iy and fi-knds. But pending befom the FCC is a proposal tbat would introduce 
new cbarges and feos upon seryices upan which w e  depend, immediatdy batming millions of 
I;atinos and other consumers nationwide, 

T understand that the FCC is considering applying %” acxxss c$atges and other frees m 
Certain &d Caning card services. M;lmy Latinos, particutarlythase on fixed incomes or those 
establishing a &dit history, bank accounts and other means n t c e s ~ ~ ~ y  to s u b m i  to local 
telephone service, rely upon thest prepaid calling cards to stiy amnectd at set afibrdable rates. 
Students, hnmipnts, Senior citizens, and otheis fha similar challonga. 

. 

As mdt, prepaid calling cards are the only Option available-withoutibem, many ccmsurners 
could, quite literally, be left without access to telephone service. W i  the price of prepaid 
CaUmg cads win diredy hanu individuals who c811 least affbrd price in-. ‘ 

Imposing in-sfate charges would amount to a substantial inctease’in tbe cost o€ppaid &, 
destroying the Utility of caIlhg cards to disaavautaged cunsumers. Allowing the large, local 
telephone companies to collect such chargas, evcn when they do not se4 the ccrlliag ard to a 
customer, would drive up prices; thus making these sewices substantially less d€ordable. Please 
look out for consumers and refuse to h p s c  new access charges and fkes on prepaid calling card 
services. 

ccs: Commissioner Michael Copps 
Commissioner KathIeed Aberndy 
Commissioner Kevin Martb 

senator 



July 7,2004 

ChairmaUMichael Powell 

445 12th S t m q  S.W. 
Federal Commlmications Commission 

Washingtan, DC 20554 

RE; WC Docket NO- 03-133 

Chairman Powelk 

The FCC should not imposc new accey charges and f'ees upon prepaid d i n g  cards. Tfyou 
move to increase the cost of these cards, you will simply drive up the cast for &or& or 
disadvaataged individuals to stay i0 touch id their cornmuuities. 

The Latino community i s  particularly sensitive to arry price inumse for pre-paid calling cards; 
approximately 43% of Latino households use them. Meed, haEof.the households with incomss 
below S20,oaO baveused prepaid cards. pre-paid calling cards are sa prevalent in part because 
they save co~lsunrexs money. 

With gas and milk p r i ~ ~  already holding Gxed and low income co~lfllflers hostage, we should 
not be faced with nshg telephaae m * c e  costs 8s wd.  Tn: particular, many b - i u m e  
householdswhoareonfixedin~csdcpendentirelyupon~~d~cebecausc~culnot 
meet the credit rating or hew deposit requirements that Id phone'compdes insist upon before 
getting a phone. With prepaid cards, consumers can makc calls h n  PByphOnts or the tdephones 
of h i l y  members and neighbors. We am use these cards to stay ''mnnected" as we look for 
jobs, hunt fm houses, or schedule many ofthe other daily appohZm61rts that iVe dl have. 

I simply find it unimaginable that the FCC would impose new charges and feeE on these cards. 
Some ofthe nation's fargest telephone COmpBnies would be the largest beacficiar3es ofsu& 
charges. The FCC should SQnd ap for consumer htenclrtE over co*mte gmin by k p f u g  
a o d r b b  prepnld calling cards a prior&, 

Sincmly, 

c 
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July 7,2004 

Chainnan Michael Powp;11 
Federal Communications Commission 
445 12th street, S.W. 
Washington, DC 20554 

RE: W C  Docket No. 03-133 

Chairman Powell: 

The FCC should not impose new access charges and fees upon prepaid calling cards. Ifyou 
move to increase the cost of these cards, you will simply drive up the cost for minority or 
disadvantaged individuals to stay in touch in their communities. 

The Latino community is particularly sensitive to any price increase for prepaid dl ing cards; 
approlrimately 43% of Latino households use them. Indeed, half of the households with incomes 
below $20,000 have used prepaid cards. Pre-paid calling cards are so prevalent in part because 
they save consumers money. 

With gas and milk prices already holding fad and low m m e  consumers hostage, we should 
not be faced with rising telephone service costs as well. In parb’cuIar, many 16w-inoomc 
households who are on fixed incomes depend entirely upan prepaid service because they cannot 
meet the credit rating or hefty deposit requirements that local phone companies insist upon before 
getting a phone. With prepaid cards, consumers can mab calls &om payphones or the telephones 
of family members and neighbm. We can use these d s  to stay “connccfedn as we look for 
jobs, hunt for houses, or schedule many of the other daily appointments that we dl have. 

1 simply find it unimaginable that the FCC would impose new charges and fees on these cards. 
Some of  the nation’s largest telephone companies would be the largest beneficides of such 
charges. The FCC should sbad up for consumer interests over coipoxate gain by keeping 
affordable prepaid d n g  cards a priority, 

ccs: Commissioner Michael Cbpps 
Commissjoner Kalfdeen Abernathy 
Commissioner Kevin Mertin 
Commissioner Jonathan Adelmin 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell. 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman PoweI1, 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card 
services. 

Minorities, low-income families, senior cifjms, immigrants, cdlege students and military 
families rely upon calling card services for a varjety of needs. Many of these ~ ~ n s u m e r ~  do not 
have a credit history, bank accounts, or the means to pay a Iarge deposit for local telephone 
service. For these consumers, a Prepaid card may be the only option they have to stay connected 
- to make phone cdIs to look for ajob, for affordable housing, make a dactor’s appointment, or 
stay in touch with family and fiends. These cards offer convenience and predictable cost, as 
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally 
risk being disconnected ifthe prices of tbese cards increase. Prepaid calling cards are 
indispensable to consumez groups because they are an affordable alternative to regular and 
wireless telephone services. 

But such price hilies are precisely what the FCC wiIl do if it inflicts new “in-state” access charges 
and orher fees on pre-paid cards. The fees would funnel directly to large local telephone 
cornpaides while the burden would fall squarely upon those consumers that can least afford to 
bearit. 

Adding access charges to be paid to local telephone companies will substantially increase the per 
minute charges on prepaid calls, jeopardizing the benefits Latino and other communities gain 
fiom these services. Please stop any effort M raise rates on American consumers and decide that 
these services are not subject to the exorbitant new access charges and other foes. 

cos: Commissioner Mkhael Copps 
Commissioner K d l t e n  Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congresspersw 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 

Washington, DC 20554 
445 12th s m  S.W. 

W: WC Docket No. 03-133 

Dear Chairman Powell, 

1 am writing to ask that the FCC not impose new hidden charges &d fees 011 prepaid calling card 
servicgs. 

hhorities, low-income familia, senior citizens, immilyapts, college students and militmy 
families rely upon calling card satvices for a variety ofneeds. Many of*ese consumers do not 
have a credit history, bank accounts, of the means to pay a huge deposit for local tele@one 
senice. For these constuf~~s, 8 prepaid card may be the only option they have to m y  connected 
-to make phone calls to look for a job, for af€brdable bowing, make a doctor's appointmcng or 
stay in touch witb family and Erimds. These cards o f k  convmience and predictable cost, as 
there are no hidden fees or c-. In ecanomicaIly disadvantaged areas, ccmsumers l i t e d y  
risk being disconnected ifthe prices ofthese cards increask Prepaid calling catds are 
indispensabbto can~mna groups because they am an affordable dtemative to regular and 
wireless telephone services. 

But such prke hikes are precisely what the FCC will do if it inflicts new "in& =cess charges 
and other fees on prepaid cards. The fees would funnel diredy to large local telephone 
compasies while the burden would fall squarely upon those consumers that can least afford to 
bearit. 

Adding access charges to be paid to local tekphone ranpanis will substantially hw-e the per 
minute cha~ges on pre-paid calls, jeopardizing the bmefits Latino and other canmlmities gain 
&om these services. Please stop any effortto raise rates on Amdcanooasumus and decide that 
these services are not subject to the exorbhmt new access charges and othw fses. 
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July 7,2004 

Chairman Michael Powell 
Federal Communicatioa~ Commission 
445 12th street, S.W. 
Washington, DC 20554 

RE. WC DocketN~. 03-133 

Chairman Powell: 

The FCC should mot impose new aweQ charges and fbes upon prepaid d i n g  cards. Ifyou 
move to inorease the cost of these cards, you will simpiy drive up the cost fbr minority of 
disadvantaged individuals to stay in touch k their C- 'lies. 

The Latino community is pwticularly sensitive to anypdce increase for prepaid calling cards, 
approximately 43% of MO b~~seholds use tl~em. Indeed, half of the households with incomas 
below $20,000 have used prepaid cards. Pre-paid calling cards are so prevalent in part because 
they save consumen money. 

With gas and milk prices already holding fixed and low income conmrmeirs hostage; we should 
not be Esced with rising telephone scrviCe costs as well. In particular, many low-income 
households who are on fked hwmes depend antirely upon prepaid service because they cannot 
meet the credit rating or hefiy deposit taquinmentS that local phone companies insist upon befwe 
getting a phone. Witb prepaid cards, consumers can makc calls froin payphones or &e telephones 
of family members and neighbors. We can use thke cards to  ray 5xmected') as we look for 
jobs, hunt for houses, or schedule m y  of the other d d y  appointments that $m all have. 

I simply find it unimaginable that the FCC would impose new charges and frees on these c a d .  
Some of the nation's largest telephone companies would be ihe largest bene5ciarits of such 
charges. The FCC should stand up for consumer htcre& over ceipornte gain by keeping 
aflordab& prepaid calling cards a priority. 

Sincerely, 
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July 7,2004 

Chairman Michael Pawell 
Federal Commun'Cations Commission 
445 12th streef S.W. 
Washington, DC 20554 

R E  WC Do~lret No. 03-133 

Dear Chairman Powell: 

mino and other miiority communities rely upon low-cost te~ecommunicatians seryices to 
accprnplisb many every day tasks, fimn lookfng fi>i ajob or af€cdable housing to staying in 
touch with famiky and fiends. sut' peading befm the FCC is a propod thst would intmduce 
mew ctrarges and fecs upon serviccs upon whicb we depend, immediate@ hsrming millions of 
Latinos and other consumem nationwide. 

I understand tbat the FCC is considering applying % - ~ "  access charges and other fea on 
cextain prepaid dling card SezvicRT. Many Latinos, particularry those on fixed homes or those 
establishing a credit history, bank accounts and other means aeoess;ary to subscriie to locat 
telephone service, rely upon these prepaid calling cards to stay oonnected at set affordable rake. 
Students, immigrants, &or citizens, and others face similar challeages. 

As a rapY prepaid calling cards arc the only option avtlllablt -without them, many consmers 
could, qnite literally, be left without BCCMS to telephone service. Raising the price of prepaid 
calling car& will directly harm hdividds who can least afFord pncc in-. 

Imposing in-state charges would amount to a substantid increase in the cost of propaid calls, 
desmying the utility of celliag cards to disadvantaged consumers. Allcrwbg the large, 1 4  
tekpbne wmpanies to collect such ch-geis, weawhentbcy do not SCn the calling card to a 
customer, would drive up prices, thus meking these suvioes substautiaUy Jess dhdabIa. Please 
look out for consumers and refuse to impose new access charges and fees on prepaid d b g  card 
senices. 

ccs: Comasissionex rvlichatl copps 
Commissioner Kathlee~ Abernathy 
Commissioner Kevin Martin 

Congres 
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July 7,2004 

@I 009 

Chairmsrr Michael Powel! 
Fedcral Communications Commission 
445 12th sttett, S.W. 
Washingtan, DC 20554 

RE: WC Docket NO. 03-133 

Chairman Powell: 

The FCC sbould not impose new access charges and fbs upos prep-d d i n g  cards. Ifyh 
move to increase tbe cost oft?ese cands, you will simply drive up the cast for minority of 
disadvantaged individuals to stay in buch in their communities. 

The Latho community is p d c u k l y  seashive to any gce morease for prepaid callhg wdq 
approximately 43% of htiw hauseholds use them. Indeed, half oftha househoIds wid! incornea 
below $20,000 b V 8  used cards, Pnt-paid d h g  CardF SO p - d  part becsu~e 
thcysave~msumersmcmey. 

With gas and milk prices already holding fixed and low income consumem hostage, we should 
not be faced witb risiag rlephone service costs as we& h partioular, many law-inoome 
households who am on fnrod incomes depend entirely upon prepaid s(Tyice because they CUmQt 
meet the crcclit r a g  or h e  deposit requirements that Id phone CompStritS insist upon bdm 
getting L phone. Witb prepaid cards, ~nsmers can make calls &om payphuncs or the teI+anes 
of family members and neighbors. We can use these cads to stay “connected" as we look fm 
jobs, bunt for houses, or schedule many of the other daily appointments tfvrt w e  all have. 

I simply frnd it unimaginable that the FCC would impose new charges a d  fees on these cards. 
Some oftbe ~at io~ l ’s  Iargest ttlephanc companies would be tbe largest heficliarits ofsuch . 
charges. The FCC ebodd stand up for mmuaer t t emts  over dpomte gPirr by keeping 
dodabk prepnid cahmg cprcls u priority. 


